
Dear St. Norbert resident,

By now you have heard that there are changes about to take place in emergency healthcare 
services across the City of Winnipeg. As your MLA for St. Norbert, I have heard your concerns.  
Some question how changes will impact emergency health services in our community, and 
some are fearful of these changes. 

These changes are designed to improve treatment for our residents.  Change to better serve 
our community.   HOW?  By concentrating highly skilled staff in one center to more effectively 
attend to patients.  And by ensuring the most up to date and specialized equipment is on-site 
for immediate testing, results, and emergency treatment.  

The Victoria Hospital will maintain a “24/7 Urgent Care” facility.  This means “The Vic” 
will continue to accept patients who cannot wait to be seen by a family doctor/primary care 
provider, and those who’s health issues are not life-threatening. A few examples of non-life-
threatening injuries or illnesses include: cuts that won’t stop bleeding, dehydration, rashes, 
fevers, broken bones, and unidentified severe pains. (The diagram on the reverse will explain 
this.)

If medical staff at the Victoria Urgent Care facility decide emergency care is required, the 
patient will be transported by ambulance to the emergency department best able to address 
the medical issue at hand. The three hospitals – St. Boniface, Grace General or Health Sciences 
Centre – will each be a hub of specialized care.

In situations where you don’t know whether a person’s symptoms should receive urgent 
care or emergency attention, call 911.  Allow the paramedics and ambulance attendants 
to determine what treatment is necessary. They will administer immediate treatment if 
necessary.   In a life-threatening situation, an ambulance will provide you with the safest, 
fastest and most effective travel to the hospital.

We know from other cities across Canada that this system has been more effective in providing 
emergency medical care in a more timely manner.   We believe the new system will deliver the 
emergency healthcare services St. Norbert residents and all other Winnipeggers expect.

For more information about this and other important, innovative and lasting changes the 
Winnipeg Regional Health Authority (WRHA) is making to the health system, please visit this 
link, http://healingourhealthsystem.ca/healing-health-care-requires-bold-action.php,  
which helps to explain these changes.

Should you wish to discuss this process with me in person, I invite you to contact my 
constituency office at 204-261-7272 or by email at jon@jonreyes.ca to arrange a time for us to 
meet.

Sincerely,

 
Jon Reyes
MLA, St. Norbert

	  

60-2855 Pembina Highway, Winnipeg, MB,  R3T 2H5
204.261.7272   •   jon@jonreyes.ca   •   www.jonreyes.ca    

Jon Reyes 
MLA for St. Norbert
 Député de Saint-Norbert



Urgent Care or Emergency?

Primary Care Provider

wrha.mb.ca

For serious and life-threatening health 
concerns always go to your nearest    
emergency department or call 911.  
Emergency departments are open 24/7 to   
 address serious, life-threatening    
 health emergencies.

Call 911 or go to emergency department for:

Urgent care centres provide 24/7 access for 
unexpected, but non-life-threatening health 
concerns, which require same day treatment. 
Patients coming to urgent care centres may 
arrive on their own, or be transported  
there by ambulance. Patients are seen  
based on their medical condition, 
not order of arrival.

Go to urgent care for:

Your family doctor or primary care clinic is
your medical home where most of your
health issues can, and should, be addressed.

You should always try to seek care for
non-emergency issues with your family
doctor or nurse practitioner first. They know
you best and are most familiar with your
individual health needs. Many family doctors
have arranged their schedules so that you
can be seen by them or a member of their
team in a timely manner.

Urgent care centres are able to provide 
services not available in many doctors’ 

not equivalent to emergency departments. 
They are also supported by an on-site 
laboratory and x-ray department. Laboratory 
and x-ray hours vary.

Urgent care centres help conserve 
emergency department resources for more 
serious, life-threatening conditions.

heart attack/chest 
pain or tightness

uncontrolled or
severe bleeding

major trauma such 
as loss of limb

seizure and/or 
severe head injury

stroke/facial weakness/ 
extremity weakness

unable to 
wake/unconscious

breathing or 
trouble speaking

major assault 
such as stabbings 

or shootings

drowning

cuts that won't 
stop bleeding

fevers, flu symptoms,
rashes or infections

injured limb 
that might be 

broken or sprained

domestic 
violence

illnesses or injuries that cannot wait 
for you to see your family doctor

any other urgent, but 
not life-threatening, 

conditions

dehydration 

Patients with potentially 
life-threatening conditions 

should immediately phone 911.

If you are unsure if you should go to 
urgent care call Health Links - Info Santé

204-788-8200
Toll free 1-888-315-9257

choking

severe burnssevere allergic reaction

sudden onset of severe 
headache or confusion

?


